DATE: 9™ JANUARY 2014 (THURSDAY)

MEDIA: BERITA HARIAN i MAJIKAN PEKERJA ASING WAJIB LAPOR JABATAN TENAGA
KERJA SEMENANJUNG MALAYSIA- PG.11

Corporate Commuoations Department_ UMSB_Jan2014



DATE: 9™ JANUARY 2014 (THURSDAY)

MEDIA: HARIAN METRO i PEKERJA ASING RAIH RM1,300 SEBULAN- PG.34

HARIAN METROT 6 MAKLUM DALAM TEMPORE.344 HARI 6

Corporate Commuoations Department_ UMSB_Jan2014



DATE: 9™ JANUARY 2014 (THURSDAY)

-PG&®DEN OUTLE

MEDIA: NEW STRAITSTIMEST 6 BAN ON FOREI GNERS WI LL
THURSDAY, JANUARY 9, 2014 Pq. 07
PRIME NEWS

‘Ban on foreigners
will burden outlets’

FAST-FOOD DILEMMA: High turnover will affect business, say operators

e e s
HANA NAZ HARUN
AND BALQIS LIM
KUALA LUMPUR
monst.own.rw

AST-FOOD operators will face

problems solving high |

turnover of workers if they are
banned from hiring foretgners :

Although locals are keen on work-

ing at fast-food outlets, operators

said they were likely to only wo:k for

short periods of time.
The largest franchise holder of
y Cosmo

P e A “said only 10

Restaurants Sdn Bh
per cent of its. employees are for-
eigners.

Its human resources manager,
who wanted to be known only as O
Sin, disagreed with the decision of
the Cabinet Committee on Foreign
Workers and Illegallmm@‘ams and
was shocked by the move.

She said the committee should
hold discussions wlth fast-food op-
erators and conduct proper surveys
before making a final decision.

“The turnover rate in the fast-food
industry is high and this is a critical
issue.

“If we have to stop hiring foreign
workers, we are left with temporary
staff. We will incur losses, having to
train new staff time and again,” she
said yesterday.

The committee had on Tuesday
decided that all fast-food and sim-
Ilar concept restaurants be banned
from hiring foreign workers to give
locals top priority.

The committee said such iobs
were attractive to youths, school
leavers and university students
wanting to earn pocket money and

ny fast-food chain

gain work experience.

Carl's Jr Malaysia operation di-
rector. Ali Akhbar Musa said the
regulation would affect not only
day-to-day operations but sould
cause a downturn in business.

“If our foreign workers are sacked,
It would slow down service, leaving
customers unsatisfied.”

Ali said 15 to 20 per cent of their
workers comprised foreigners, who
work at outlets that require more
Manpower,

He said given Malaysia's positive
economic scenario, the dependency
on foreign workers was unavoidable,
particularly for low-skilled jobs.

“Notalllocals are keen towork in
this sector, and whether we like
it or not, this is the issue we

Ma operators claim if foreign workers are banned,
service will slow down. Pic by Halim Salleh

are facing.

“We've had previous cases where
local workers would work for a con-
ple of days and complain of tired-
ness.”

McDonald’s Malaysia, however,
said it would comply with all de-
cisions made by the committee.

Managing director Stephen Chew
said in a statementthat it prioritised
the recruitment of local workers.

“This is clearly demonstrated by
the factthat nearly 95 per centof the
company’s 12,000 employees are
Malaysian.

“We are gathering more informa-
tion about the decision and will
fully support the Malaysian gov-
ernment in enforcing all applicable

rulings.”

Corporate Commuaations Department_UMSB_Jan2014



DATE: 9™ JANUARY 2014 (THURSDAY)

MEDIA: NEW STRAITS TIMES i MINISTRY TO RELEASE GUIDELINES- PG.07

Ministry to release guidelines

KUALA LUMPUR: The government will
release clear guidelines on the policy
regarding foreigners working in fast-
food and similar concept restaurants.

Deputy Home Minister Datuk Dr
Wan Junaidi Tuanku Jaafar said dis-
cussions would be held with relevant
parties to ensure that the policy could
be carried out efficiently.

“We are carrying out an in-depth
study on how best to implement the
policy and, at the same time, make
the interest of locals a priority.”

However, Wan Junaidi said the pol-
icy needed to be discussed further
and fine-tuned by the Home Min-
istry, Domestic Trade, Cooperatives
and Consumerism Ministry as well as
industry players to come up with

- clear guidelines on what criteria con-
stitutes a fast-food outlet.

Deputy Prime Minister Tan Sri
Muhyiddin Yassin Iaid out a new pol-
icy in the Cabinét Committee on For-
eign Workers and Illegal Immigrants
that all fast-food and similar concept
restaurants must give priority to lo-
cals when hiring staff.

The Domestic Trade, Cooperatives
and Consumerism Ministry defined a
fast-food outlet as a business facility
preparing fast-food services, such as
McDonald’s, Burger King and KEC.

Some fast-food operators employ
foreign employees, citing lack of
manpower.

Wan Junaidi, however, refuted this
and said businesses employed for-
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eign workers because they were
cheaper.

“They preferred foreign workers
because they could pay them lower
salaries, as well as not having to make
Social Security Organisation (Socso)
payments or give medical benefits.”

He said operators should look at
the bigger picture rather than wor-
rying about profits.

“I hope businesses can consider
their corporate social responsibilities
alongside making business decisions
when employing locals compared
with foreigners.

“We have the responsibility to pro-
vide job opportunities to locals before
others as part of supporting the coun-
try’s development.”
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Register foreign workers

Two-week deadline for employer

By P. ARUNA
aruna@thestar.com.my

PETALING JAYA: All employers must
register their foreign workers with
the Peninsular Malaysia Manpower
Department within 14 days from the

date of employment, or facea fine of .

nearly up RM10,000.

In a statément, department direc-
tor-general Mohd Jeffrey Joakim said
employers must also inform the

department within 30 days after
terminating these workers, regard-
less of the reason, as well as who
initiated the severance of employ-
ment, or whether it is because the
work permit had expired.

“As provided in Section 57A and
Section 57B of the Act, any employer
of domesticworkers mustalsoreport
to the department within 30 days of
employment or termination,” he
said in a statement yesterday.
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amendments to Section 60K of the
Employment Act 1955, which has
been enforced since April 1, 2012,

“A contractor for labour intending
or undertaking to supply workers
needs to register with the director-
general of the department within 14
days of supplying labour.

“The contractor for labour is also
required to keep or maintain the
registers containing information of

s to comply or face hefty fine

Jeffrey said this was in line with:

each employee supplied, and make
these registers available for inspec--
tion.

“Any employer who fails to do this
and commits an offence under these
provisions can be charged and if
convicted, be fined not more than
RM10,000,” he said.

The related documents can be
found at jtksm.mohr.gov:my, while
more information can be obtained

Dy calling 03-8886 5192.
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Why some fast-food outlets prefer migrant workers to Malaysians

By GHO CHEE YUAN
January 09, 2014

PSUBWAYs

A foreign worker chats on the mobile phone at a Subway outlet in Petaling
Jaya. An outlet mamager in KL says foreigners are hardworking compared to locals. KUALA LUMPUR, Jan 9 — Long working
hours, low wages and plenty of hard work. These were some of the ssues raised by youngsters who admtted they shied away

from the service industry, forcing 10 hire & nstead. PROM Tm

A manager ofa Subway outlet in Kuala Lumpur, who declined to be named because of company policy, said Mahysans were P RIN Tmﬂ

oyt THE MAI

“They are too demanding and difficult to work with,” she said, adding she had yet to encounter problems with foreigners.

@ e

“Most of them whine a lot and object to almost everything. For example, they are rehuctant to put in the extra hours.™

She was commenting on the decision made by the Cabinet Commuttee on Foreign Workers and Iliegal Immigrants on Tuesday that fast- food outlets would no
longer be allowed to hire foreggners to work at such eateries.

Deputy Home Minister Datuk Wan Junaidi Tuanku Jaafar said Makhysiars had expressed willingness to work in the sector.

The starting pay at a fast-food outlet & generally RM3.50 an hour. One is able to pocket RM28 afier eight hours of work a day — less than the RM35
taxpayer’s money the government spends daily on each detained illegal immigrant.

Recalling her experience working with Malaysians, the manager said one “went missing” afier an hour on the job while another did not return afier the lunch
break.

If the new ruling came nto eflect, # would hurt some establishments in the industry as & would be difficult finding Malysians to replace forex
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“We willbe caught in a diemma if the policy & infroduced,” she said.

The manager akes charge of seven workers, inchudng four reigners. All workers m the outlet were responsible for preparing ood, servicmg customers and
cleaning the eatery.

“We would not sinply hire foreigners. We adhere to set regulations 1o avoid any ssves,” she said.
She hoped decision-makers would study the feasibility of the ruling and speak o operators and even managers before making a final decision.

“It & easy 1o make decisons Fom the comibrt of a meeting room. [t would be nice f decsion-makers spent time observing how we work belbre comng up with
new rulings,” she said.

Deputy Home Minister Datuk Wan Junaidi Tuanku Jaafir said the directive to ban fbreien workers from working at fast-fbod outlets was because Malaysians,

by large, have expressed willingness o work in the sector.

He said the definition of Bst-food outlets referred to the likes of, among others, KFC, McDonald’s, Marrybrown and Pizea Hut.

“Emplayers should give priority o locak when it comes to the recruitment of stafi”" he said, adding that many Makbysians could not work in these restaurants as
hittpcfivae thermal ayrnall online. compri nbimal ays | afwhy-some-fast-food-outlets- prafier - mi g rant-wor ker s-lo-rmalaysans 12

192014 Why some fast-food outlets prefer migrant workers to Malaysians | Malaysia | The Malay Mail Online | Malaysia, Business, Sports, Lifestye and Waorld. ..
the jobs were monopolsed by foreigners.

However, he said, the mmistry was still carrving out a comprehensive study on the matter 10 define the decsion made by the Cabmet Comumittee on Foreign
Workers and Illegal Immigrants on Tuesday.

MeDomald’s Makysa had, ina statement yesterday, said i was their pracixe o prioritse the recnutment of local workers,

“Thas is clearly demonsirated by the fact that nearly 95 per cent of McDomlkd’s 12,000 employees are locak,” said McDonald's Malysia managing director
Stephen Chew.

“We are in the midst of gathering information about the Cabinet’s decision.™
Chew said the company would support the government in enforcmg applicable rulings.

He said the company had a robust development plan this year and will provide approximately 2,000 new jobs alongside raning and development opporiunities
fior Mabysians.

A spokesman from Marrybrown said the company was still getting nibemation about the ruling from the ministry.
“At the moment, we have between two and three foreigners working at each outlet,” she said.
She said Malaysians would only work several months unlke forezmers, who stayed on for years.

Copyright © 2014 | The Maky Mail Online
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‘Operators must be given prior
notice’

BY P. ARUNA

ADVERTISEMENT

Emal 3+ Share | p Facebook 0 Tweet 0

PETALING JAYA: Fast food operators must be given prior notice before the ban on
employing foreign workers is enforced, said industry players.

Malaysia-Singapore Coffee Shop Proprietors’ General Association president Ho Su

Mong (pic) said operators should have been given between six months and a year to 10.

train new local workers before such a ban was imposed.

“The decision is very premature. Operators must be given some time — at least six
months to one year — to train local workers before imposing this new ruling.
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“This year is Visit Malaysia Year and we will have millions of people coming into the
country. Operators will have a lot of problems, having to train all the new staff,” he
said in an interview here yesterday.

Foreign workers, he said, currently handled tasks ranging from taking orders and
senving cuslomers 1o preparing food in the kitchen.

hittpefhvawan thiestar corm.imif™ ewsM ati o201 401 /0% Oper ator s- mist be-g iven- prior-notice- Dacision-1o- ban-foraig n-workar s- pramatie e-sas- Ho'#
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“These jobs may look easy but there is still a lot of training involved,” he said.
CATALYSING TRAMSFORMATION
FOR A BRIGHTER FUTURE
On Tuesday, the Cabinet Committee on Foreign Workers and lllegal Immigrants had
said that fast-food restanrants would net he allowe to hire foreign workers to give
priofity 1€ wWhat are you most looking forward to News Feed
during Chinese New Year?
It was lea sod operators to employ
foreign workers but these were rejected by the Government.
Microsite
Asean Retail-Chains & Franchise Federation honorary adviser Abdul Malik Abdullah
said these eateries should be given at least a year for its recruitment exercise.
“Moreover, the visa levy and other fees would have already been paid for these Videos:
foreign workers,” he said.
-
Abdul Malik, who is also former Malaysian Franchise Association chairman, said fast United
food outlets generally referred to restaurants which provided counter senice. Against Crime
He said there were 690 franchise brands in Malaysia, of which, about 250 were in Like
the food and beverage industry.
Of this number, he said, about half of them were fast-food outlets. Latest News
Abdul Malik said as international players only employed a small number of foreign In worsening row, India orders elub closure,
workers, local brands were likely to be more affected by the ban. LS. delays trip

Plalne babian menmamnnde e b bnnae be
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